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Serving California and the  
Southwestern United States 
 
Part of the Broadest Network of 
Distribution Centers across North America 
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The Kuehne + Nagel Advantage:  

 
By Air, Sea or Land our Rialto, California Distribution Center is an ideal location for 
distribution to California and the rest of the United States.  Strategically located in the Inland 
Empire (San Bernardino County) the facility is 14 miles northeast of LAX Ontario International 
Airport, a UPS and FedEx hub, and within 2 miles of Interstates 10 and 15 which provides for 
truck service into Los Angeles, Orange, Riverside and San Diego counties as well as the 
southwestern states and Mexico.  The DC is well suited to handle cross docking, 
consolidation/de-consolidation and staging products for import and export to and from Asia and 
Mexico.  Companies that rely on will-call business, such as auto parts and construction materials, 
can be served from our secure yard.  The experienced staff is especially capable of handling a 
high-volume of small, same day orders. 

 
The Rialto facility is an important part of Kuehne + Nagel’s integrated North American network 
of multi-client facilities, delivering maximum flexibility and agility while ensuring the strictest 
quality control standards – in a variable-cost environment. 
 
 
Facility Overview: 
 

 The Facility:  The Rialto Distribution Center is 493,000 square feet with 32 feet clear, 
tilt-up concrete, 78 truck dock doors, 40 drive-up ramps and a secure yard.   

 
• Operations & Security:  David Mullen, is Distribution Center Manager with 25 years 

DC experience.  Marion Jeffries is the Office Manager with 10 years operations 
experience. Operations Manager Dale Beach has over 30 years experience and Assistant 
Operations Manager Patrick Callahan has over 30 years experience in warehousing.  In 
addition, the warehouse has four Operations Supervisors. 

 
On-site security includes Protection Services, Inc. & Fire Protection Service.  All doors 
are on a 24 hour supervised system. 
 

 Quality & Sanitation:  Like all of Kuehne + Nagel’s multi-client facilities 
our Rialto DC is ISO 9001:2000 certified. The American Sanitation Institute 
(ASI) annually audits our facilities.  ASI, an independent auditing agency, is 
used by Kuehne + Nagel to assess each facility’s housekeeping and 
sanitation practices.   

 
 Transportation Management Services:  Kuehne + Nagel integrates transportation 

management solutions for our customers, evaluating the volume of freight and consignee 
locations, and leveraging its total volume with many carriers nationwide.  Rialto’s 
location allows us to maximize optimization opportunities for customers. 
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Services  
 
Kuehne + Nagel offers numerous value-added services, which may vary by facility depending on 
customer needs.  Not all of the services listed below may be presently offered in Rialto. 
 

 Pick & pack 
 Consolidation 
 Bundling, strapping, & wrapping 
 Customer system order processing 
 Returns processing 
 Quality inspection 
 UL-certified assembly 
 Damaged returns management 
 Exporting packing & order 

processing 
 Climate control 
 Bar code processing 
 Labeling & ticketing 
 Pooled distribution 

 Cross docking 
 Lot & serial control 
 EDI services 
 Cycle counts 
 Kit assembly 
 Sub-assembly 
 Build to order 
 Facility management 
 Recall services 
 Literature fulfillment 
 Inventory management 
 Transportation management 
 Repacking / custom packing

Customer Segments Serviced 
 
Kuehne + Nagel serves a variety of customers in the 
high-tech, retail & durables, and healthcare industries – 
as represented in the graph to the right.  These customers 
require varied and specialized services that are unique 
and specific to their businesses.   
 
Rialto presently services a wide variety of industry 
segments including Retail, Medical Equipment,  
Automotive, Construction, Office Products and Paper Goods. 
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Facility Facts: 
 
Distribution Center: 

493,000 square feet 
Tilt-up concrete 
32-foot clearance 
78 truck dock doors 
40 drive-up ramps 
6.5 inch Concrete floor slab 
Secured areas 

Security & Sanitation: 
Protection Services, Inc. & Fire 
Protection Service 
All doors and areas on individual 24-

hour supervised system 
Video surveillance 
Pest Control – Terminix (inspected 

weekly) 
ASI Monitored  

Clear Stack Height: 
32 feet 

Racking Configuration: 
Beam Length = 8 & 12 feet 
Upright height = 20 feet 
Aisle width = 10 feet storage 

Bulk Configuration: 
Max bulk bay depth = 40 feet 
Bulk aisle width = 11.5 feet 

Sprinkler Density: 
.7/2,500 

Facility Features: 
 
Services: 

Bar coding 
Bonded warehousing 
Cross docking 
Value-added Services 
Kitting 
Assembly/Sub-Assembly 
Returns Management 
Temperature control & monitoring 
Cycle counts 
Inventory control 
Returns management 
Pooled Distribution 
Customs Bonded 
Import/export packaging & 

documentation 
Order consolidation 

Primary Product: 
Retail/Consumer Goods 
Automotive 
Medical Equipment & substances 
Food Products 
Construction materials 
Office products 
Paper products  

Location: 
5 miles from the Ontario Airport and  
within 2 miles of Interstates 10 & 15. 
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